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ABSTRACT / 

This publication refiorts the results .of the first 
annual survey of those Illinois academic libracies affiliated with 
the Illinois Library and Information Network (ILLINET)/ It is noted' 
that responses were received from 132 libraries, a 91 percent* 
response rate. Information is presented on public use of academic 
library materials and services; referral of reference questions to 
other libraries; use of online information retrieval .systems; library 
catalog format; library issuance of annual reports; iibrary'^ 
participation in special studies or surveys; library u^e of ILLINEH' 
interlibrary loan>^ reference, cooperative cpllection development, / 
fcomputerized and other services; student enrollment; and library and 
institutional operating expenses. Data are given separately for the 
university libraries (a total of 52), the community college libraries 
(50), and the librari^p of technical and professional schools (30) • A 
statewide estimated average is also. provided. Appendices comprise a 
sample questionnaire and a coded list of selected data for each 
survey respondent. (Author/ESR) , * ^ 
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Risults of a Survey of Illinois Academic Libraries 
^ Aff iliate^d with ILLINET 



Introduction 

For many ye^rs tl^e Illinois State Library has collected and published 
data on public libraries in the state. In 1980, the\Library Research Cen£^ 
of the University 'of^Illinois was asked to initiate annual surveys af Illinois 
academic, school, and special libraries. This is the report of the first 
such sur'^ey done of academic .libraries which werd affiliated with JLLINET 
(Illinois Library and Information Network) , In the design of thi's survey, 
the ^^^arch Center worked with an advisory committee of the Illinois 
Association of College and Research*' Libraries. At that time, tlie National 
Center for E^cation Statist;ics was collecting, data in traditional categories 
for all U.S* academic libraries every two years; the lACRL advisory committee 
therefore recom6iended that the State Library survey explore new and different 
aspects' of library operation. A copy of the questionnaire form used in this 
study appears as Appendix 1. 



In August 1981, copies of the survey^ instrument were distributed through 



the ^18^ library systems to all of their academic library affiliate members; 
there were 145 of these ^n December 1980. By January 1982, responses had 

4 * 

been received from 132 libraries (91%) in 17 of tfte 18 systems. The responses 

w^re coded, entered iilto a computer file (twice by two different people 

an^i then compared to detect errors), and analyzed by SPSS (Statistical Package 



-^Sxxx-t^her-^ox^iMrSctet^ These 132 responses in9P.ude four from colleges 

locate'd just across the ^^^te line in Iowa; they have been included here,, 
because one oi the main purposes, of this study is to describe the resources 
and services of the academic library affiliate members. With 91% return, the 
distribution of these respondents by library system is a close .match to the 



distribution of all known academic li-brary affiliate members as of 

December 1, 1980; Here is a summaty for four geogr-aphic regions ' of the * 

state. . . • . . 

% of all 145 . ' ^ ^ 

/ Academic * * 

Affiliate %-of all 132 

Members Respondents 

Chicago * 30% • 29% * ^ 

Chicago Suburbs • 26% , . 28% 

North & Central* Illinois' 23% ' 19% ^ - . 

Southern Illinois . 21% 24% 

. • . Total * 100% 100% 

. • ■» ♦ 

(The Chicago Suburbs include Bur^Dak, DuPage, Suburban, and North Suburban 
Library Systems ;t,North and Central Illinois include Com Belt, Illinois 
Valley, Lincoln Trail, Northern Illinois, River Bend, Starved Rock, and 
Western Illinois Library Systems; and Southern Illinois consists oi Cumberland 
Trail, Great River, Kaskaskia, Lewis and Clark, Rolling Prairie, and Shawnee 
Library Systems.) ^ . 

In 1979, the Illinois Board of Higher Education listed 199 academic ^• 

. (1) . r ' . * . ' 

institutions to wl;iich we added responses from 12 more (4 from Iowa; 
5 from professional schools of separately listed universities, which are 
geographically separate from the main campus; and 3 from small f^rivate ^ 
technical schools), making a total of 211 academic institutions* The 1^5^.^ 

\ d. ■ ^ 

affiliate members are 69% of the 211* t#Eal, andjthe 132 respondents are 



63% of 211. For i5urpos^es of analysis iiere, divid^4^^e 132 respondents 
into three groups - universities and four- year colleges, two-ye§;^ junior 
or community colleges, and .technical and prof essionaJ^^, schools (including 
law, medical, theological, and fine arts schools) . Each of these groups , 



Htiicludey^arwtde spectrum ofTnsti tut ions from very small to very large^^^ 

There are 5 colleges with fewer than 500 students ea^h and 4^universities 

with over 20 ,'000 each, the community colleges vary from fewer than lOb students 

t 

€o^20,000^ and e the technical and professional schools from fewer than 100 

/ • * # . 

(1) Illinois Board of Higher Education, Enrollments, in Institutions of 
H ighej^ Education in Illinois; 1957 to 1979 (Springfield, IL, IBHE, 1980) p.,i-vi 



''students to alpost, 5000. We made the* judgment that the differences 
between the tkfee types of institutions were more important than the * 
r variation in size within any one type. When we compared the total 
population of Illinois post-secondary institutions with the respondents 
'in this survey, By^these categories of type, the differences are well 
within limits of random chance. " ^ • 

% of .all 211 

Academic % of all 13^ 

Institutions -Respondents V 

Universities & 4-year Colleges 37% ' 39% 

2-year Community Colleges • 33% ^ - 38% 

Technical & Professional Schoolfe^ 30% • 23% 

>^ ' Total * 100% 100% 

Table 1 .consists of summary measures of the responses to the 15 

questions of substantive interest, plus three other variai)les added from 

IBHE soyrfS^s — fall 1981 student headcount (preliminary figures), and 

1978/79\Qfal institutipnal operating expenditures and total "i^brary 

operating expenditures (HEGIS/LIBGIS) . . These data are all given sep^ately . 

*for the. three groups of institutions - "Universities"* (and four-year 

colleges), "Community Collegers," and."T&P Schools" (Technical and ProfVssional 

Schools) -^plus an estimated statewide total*, average or percentage. The 

Jr . i 

statewide estimate was found by weighting the three group figures by the 
relative proportions of the, three groups in all 211 institutions in the 
g tate. This assume s thaX-^JSur sflmpip of ^xas^onden^ts ^n— eaeh^ gr^up^-crt^^pe 




is representative of all^such schools in Illinoj|s. This 'is probably go 
in the case of the universities and four-year colleges, and of^the community 
colleges, where our sample is 68% and 71% respectively of the statewide 
totals; but the respondents in the third group are only 47% of all Illinois 

V 

technical and professional schools. Since some of the other schools may not 
* ' • t. 

even haVe libraries, there is probably ^some upward bias in the "State Total" 



' column of Tdble 1. The text which follows itfterprets ftiis Table 1."^ Finally, 
• Appendix 2 consists of coded data. on 13 sel^ected. variables^ for each of the 
132 respondents. 

Findings 

Almost all the academic library respondents in this survey allowed • 

, most of the time with no 



with restrictions required 



the general public to use their facilitie^. 
restriction. Almost half\ of the libraries 
the patron to have a letter from his/her-home library or to apply for a 
pass or courtesy card; several community colleges required users "to be- 
residents of their tax area, and a few professional schools were open only 
to members of their profession. Another h^f-dozeit restricted use by out- 
siders to weekday hours or disallowed use ot 'audiovisual or other special 

equipment. * . 
' Unrestricted borrowing by the general public was* comparatively rare. 
About half of all the respondents allowed borrowing under certain conditions. 
Most often there werp requirements such as registration with .the library, 
persons beyond high school age only, books only (no reserve materials, journals, 
films, etc.) and somefimes a limit on the number taken at one time. ^ 
Another group asked for a systemwide borrower's card or alternatively 
required formal. interlibrary loan to be -used. Finally, there were some which 
restricted borrowing to area residents and sorae which charged a fee, ranging 



from $1.00 for life to $100.00 for the calendar quarter. 

Question number three sought to ascertain if .special arrangements were 
made for students and faculty 'of other academic institutions - presumably 
more' favorable than for the general public. About half the respondents had ' 
no such special' arrangekents which could mean that- everyone or no one was 
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^ welcome to borrow materials; almost all of the^ libraries would honor interr 
-Oitr^ry-loan requestsr ^he o^er TialT or the. sample did report spe'cial 

cpnsfderation for students and faculty from other schools and colleges, some- 
times as simple as presentation of the individual's ID card. The^ost common 
pattern, however, was based on reciprocal borrowing agreements with one 
or two nearby colleges, to a host of formal crasortia and organized groups, 
including some statewide (e.g.. Library Circulation System of the 
University of Illinois) or even beyond the state. borders. In looking at 
the responses to these first three questions, the libtaries of the universities 
and colleges were generally more open to persons 'outside their campus 
thaawere the community colleges, and.' the libraries of the qommunity colleges 
Mnbre open than those of the" technical and professional schools., 

Questions ^our and five concern two practices of these libraries- in- 
regard to reference service.' Most of these libraries were willing to 
answer reference questions_€or the general public, though sometimes only 
with restrictions, iht specified restrictions were reasonable, e.g.., the 
service to the general public would be given only as. the pressure of other 
<^es permitted, detailed or specialized questions would not be handled, 
lengthy telephone questions or questions from high school sAidents would 
not^e accepted, etc. Most of the respondents said they referred unanswered 
4ue;=Liuus to otner and larger libraries, the percentage so ^referred is about 
6% for those who gave an estimated figure. University and college libiraries^ ^ 
were more likely to answer questions frotn the general public than were 
community colleges or technical and professional schools; the latter two 
t>^roups were less likely to r6fer unanswered questions to other libraries, 
and when they did- so it was a smaller percentage. 

r 



-Quesbtqns six and sev^n concern the use by thejse libraries of machine- 



cea'dable data bases. About half of all the respondents had acce'ss in some * 
way to <^pnm^«cially available information retrieval data bases - from almost 
three-quartterfe of the university and colleige libraries to about a quarter 
of the community college libraries. .Of -the various ones named, the one 
most often used by libaMes of all th^ee groups was the DIALOG service of 
Lockheed, wi^ Bibliographic Retrieval Service second (actually tied for 
-second in the community collets, and in third pl^ce in the technical and 
professional schools), MEDLINE in third place overall, and ORBIT of System 
Development Corporation fourth. The names suggested in question six (b) 
are an unfortunate mixture of single data bases and of data base vendors. 
It would appear that of this mixture ( including those others named by 
respondents), college and university libraries, and the libraries of the 
technical and .prof ession^l schools, had access to substantially more of 
these Bata bases than did the community bollege libraries. 
0 Of the libraries in each* group which had access to the cpmmercially 
available data bases, about ftaif were willing to do searches for the^ ; 
public. Of those libraries which cfould report (or estimate) the average ^ 
monthly connect hour use, the university/college and technical/professional 
school libraries had- about the same mean^value, but the ^.atter had a much ^ 



higher median values About a third of ^he respondents had produced some 
sort of machine- readable bibliographic ^ata base; most often mentioned ^re 
catalogs (online and off) and lists of serials, and this category included 
OCtC and^LCS files. University and college. libraries were mpst activ^ in 
/Ftkis regard; technical and professional sohools vrere least active. , J 



The card catalog was stillT:lfe dominant forn^in ^hese academic ' ~ 
libraries, but least so in the" universities and^colleges ; there w6re 
almoat as many card catalogs (130) as there were .libraries (132). Online 
•catalogs are next most common, including tho?e with LCS (but we did 2t count 
any .who said they were expecting to go online); online catalogs were most 
Of ten'in university and college libraries. From the data in answer to this- 
question eight, it is clear tiiat there are more answers than there are libraries 
Some librari^reported having 'two forms of catalog (and one had four)'; we 
counted all of these, "and included the extra 18% in the State Total 
column. Some of these duplicate catalogs were of only serials or , 
other categories of materials, but we mad4 no distinction in counting" 
them. 

Over a third' of these libraries said they issue an annual report, 

and the same' prop6rtion have had a study or special survey done in the ^ ■ 

last three years. College and university libraries had higher percentages 

in both cas4s; comntunity college libraries -were least likely to have an ~ 

annual^ repdrt, and technical and professional school llhr^^es were least ' 

likely to have. had a studyor spefcial survey done recently. Of the various 

surveys named, /about one-third consisted of studies for institutional 

accreditation ofwjarious sorts; about half as many were s41f-studiel 

following MRAP or other ARL guidelines, and the rest ranged from general 

evaluation to very specific and practical subjects. 

< ». ■ 

regard to these libraries' evaluation of ILLINET and the services 

of the regional library sytems, the rdBponses to questions 11t15 indicate • 

that in general these libraries ' think well of them. On a 5-point scale 
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from-1 (low) to 5 (high), the overall average responses range-from 3.8 to 

^ '."»>•• 

.4^_Ji?.Q^emces_^oi:_the high^s^cj^^^ sjrjri^e^ . 

t • ' ' ' . 

was rated highest -in general, but was scored measurably lower by the 

t;^chnical and professional schools than by either of the other two groups. 

Access to computerized services was. tied for first place overall but only 

three technical and professional sch6ol libraries gave a score for this 

service. Cooperative. colleotion development similarly , had §cores from 

very few of these academic libraries. Several other services were mentionedi,. 

e.g., the delivery service, provision of photocopies, continuing education, 

etc., b-ut no^single one of them drew many responses. 

The data, in items 16-18 are designed to give Some basis for understanding 
the academic libraries in this survey. The community college average enroll- 
ment was larger, 'in terms of head -count, than that of the universities and 
colleges, both in the' mean and especially in the. median, as much of their - 
enrollment -consists of ^art-time students. In terms of institutional operating 
expenditures, the average for universities and colleges was highest,, and that 
of .technical and professional schools second but with data for only two-thirds 
bf the respondents.^ Average library exper^^ltures sdiaiiarly were highest in ; 
the' universities and colleges, and not far apart in the other two groups, 
' The libraries of" the technical and professional schools had total operating 
expenditures which on the average were 5% of the expenditures of their parent. 
institutionTc^uiiitrSbn^ and-^uaivejrsi^^ were 3.8% "and' 3-.77o. 

As a matter of interest we can^report that two^thi^di^of-thes^^demia^ 
libraries wbuld like to see a study done 'on computer applications, 53% on 
bibliographic instruction, and 44% each on irtterlibrary loan, cooperative 
tollection development, and measures' of performance (see question 16 of 
'the survey form in Appendix 1). - 

-11 ■ - ■ 



Table 1 



Distribution of Responses to..Each -Question- by Thtee 
Types of^ Institutions, and Statewid^ Total 



Univer-. ' Eonununity T & P • ; State 

s'ities Colleges Schools Total 

. est ion . (52) > (50) • ^0) . (2M) 

(a) Can th^ general public usj^ your library facilltes? 
* * • * * 

; Yes 83%(43) 76%(38)-* ' '60%ei8) 74%(156) 

With restYictions 17%(9) ' 20%(10) ' 33%(10)- 23%(49)r. 

No — ■ 4%(2) 7%(2) 'S^oCe) " 

V 

V 

(b) If "Yes" or with restrictions ^ are bortowing -privileges-. included? 

- . Yes • I5%(8) - ' 35J:(17) .. 4^(1) 18%(385r 

With, restrictions 62%(32) •50%(24) 32%(9) ■'49%(103y 

No 23%(12) ■ 15%(7) 64%(1-8) 33%(70), 

Are special arrangements .made for students and faculty of other academic ■ 

Institutions . t9 borrow materials f rom yoyr library? ' . 



• • Ye-s 67^(35) 50%(25) , 33%(10) . 51%(108> 

• • ■ No 33%(17) ^ 50%(25) • 67%(20) 49%(103)- 

Do you answer ref^ence questions for the general public?. 

^ ' Yes .69%(36) . 80%(40) - ' 57%(17) -69%(145) 

With restrictions 27%(14) 18^(9) 30%(9) . 25%(53) 

No 4%(2) . 2%(1) 13%(4) ■ 6%(13) 

Ca) Is^^it your practiqe to send on to any-gther or larger libraries - 
preference questions you cannot answer? . 

Yes ;50%(26) 82%(41) ^ 572,(17) . • 63^.(133) 

xNo 50^(26) ; , 18%(9) - 43%(i3) -37%(78) 

(b) If "Yes," approximately what perx:ent! of all questions received in ' 
^^"^ ^ 1980/81 -were so referred? /number of libraries responding 

Mean 3.6%/22 , , 7.0%736 ; ' 6.6%/16 5.6% 
Median IX ' "3% 4% ^ , 

---^ . > - " • « 

(a) In^ ]:980/|UU_did your library use any commercially available ijiachine- 
readable inT&rmaMon^ retrieval data bases, either by'your ovn 
terminal, through the ireglonal^Mbrary -system, or in any other way' 



-Yes- 71W37)~ 26%(13) ■ 50%(15) . 5Q%(105) 

No 29% (15) 74% (3 7) . s 50% (15) ' 50% 



TaBlen (cqnt:) 



Question 



Univer- 
sities 
(52) : 



Community 
Colleges 

(5oy 



T & P . 
Schools 
, (30)- 



State 
Total 



(b) If "Yes,'\which of the following did you use? (multiple answers 
possible) 



\ ; BRS 41%(15) 

CIS 3%jC1> 
LEXIS ' ■ 8%(3T ' 

MEDLINE .24% (9) 

NY Times 

Ihformation Bank .14% (5) 

.Lockheed. (DIALOG) 84% (31) 

SDC (ORBIT) -30%(ri) 

■ Ml S'-Others, "24% (9) 



2-3% (3) 

15% (2) 

8%(1) 
62%(8)' 
23% (3) 



47%(7) 

20% (3) . 
60%(9) 

14% (2) 
67%<10) . 
26% (4) .• 
14%(2) X 



37%(39) 

i%(r) 

9% (9) 
32%(34) 

12fo(13) 
72%(76) 
26%(27) 
13%(14) 



(cj Are online .seai;»hfis done for the general public (either free or for 
,a fee) ? * \ ^ . 



Yes 
' No 



51%(19) 
49% (18) 



' 46% (6) 
54% (7) 



47% (7). 
53%(8) 



48% (50) 
52%(55)r 



•(d) What was your average use par month in 1980/81 of these data bases 
.(in connect hours)?. /number of libraries responding 



^ Mean 
Medlaa 



36/29 
I 8 



2/8 
1 



38/13 
20 



25 



(a) Does the library, have any machine-reada^e bibliographic data bases 
(whether for use by the staff or the public)' which have been 
produced In-house? 



Yes 
No 



44% (23) 
56%(29) 



28%(14) 
72% (36) 



8. In what form is the library's catalog? 



BoSk format 
Card format 
Micro format 
Oniine 



-2% (a 
79% (52) 

2%(1) 
18%<12) 



4% (2) 
89% (48) 
2%X1)' 
M(3) 



9. ' (a) 'Does the* libtary issue an. annual rgport? 



Yes 
No 



46% (24) 
54% (28) 



30% (15) 
70% (35) 



17%(5) 
83% (25) 



86%(30) 
■3%(1) 
11% (4) 



40% (i2) 
60%(L8).' 



31%(65) 
69% (146^ 



2%(5) 
84%(209) 
. 2%(5) 
12% (30) 



39%(82) 
61%C129f) 



Table .1 (cont*) 



. Question 



Univer- 
sities 
/ (52) 



Conmunity _ 
Colleges 
(50) 



T & P 
Schools 
(30) 



State 
Tota'i 
(211) 



10. (a)' Has there been a study or .special survey' of the library within 
the las't three years? ' 



r • 



Yes 
No 



42%(22)' 
58%(30) 



4i%(21)-' 
58%(29) 



33%(ld) 
67%(20) 



'39%(82; 
61%(129) 



11-15. ;lf you used each of the following services of ILLINET'^nd the 

regional library system^, indicate your level of satisfaction 
wi'th it by circling a number' from 1 (Idw) to 5 (high) . 



11. Interlibrary loan 

■ 1 — . 2%(1) 

2 6% (3) 

3 15%(&) , 15?^(7) 

4 .38% (20) 2l%(14) 
- • 5 40%(21) 54%(26) 

^ean 4.1/52 " 4.3/48 

12. Reference Service 



8%(2) 
12%(3) 
19%(5) 
42%(11) 
19%(5) 
3.5/26 



2% (3) 
5%(6) 
16%(20) 
36%(45) 
41%(52) 
4.1/126 



1 


^- 


3%(1) 


11%(1) 


2 




3%(1) 
17^(6) 






9%(2) 


22%(2) 


4 


41%(9) 


• 26%(&) 


V 33%(3) 
33%(3) 


5 


50%(11) 


51% (18) 


Me§n 


4.4/22 


^4.2/35 


3.8/9 



13. Cooperative collection development 



1 
2' 

3 

. 4 
5 

Mean 



33%(1) 
67%(2) 
4.7/3 



33%(1) 
33%(1) 
33%(1) 

3.0/3 



3%(2) 

2%(1) 
15%(10) 
' 32%(21) 
48%(32) 
4.2/66 ^ 



17%(1) 
17%(1) 
33%<2) 
33%(2) 
3.-8/6 



14, Access to computerized 'services 



1 








2, 


.5%(1) • 


7%(1) 


•33%(1) 


3. 


5%(1) 


■ 21% (3) 




4 


• 37%(7) 


29%(4) 


67%(2) 




• 53%(10) 


43%,(6) 




Meaji ^ 


\,4/19 


4.1/14 


3.3/3 



. . / 

8% (3) 
11%(4) 
36%(13) 
'44%(16) 
4«2/36 



Univer-^ 
sities. 
(52? 



Table' 1 (cont,) 



Conmiiaity 
Colleges 
• (50) 



T & P 
Schools 
^ > (30) 



15. ,A11 10 other services* 



✓ 

1 


'7Z(1) 


50Z(1) 


2 ' 






3 


20%(3) 




4 


13Z(2) 


50Z(1) 


5 • 


60Z(9) ■ 


' 2 J/2 


Mean 


4.2/15 



50Z(1) 
4.5/2 



•State 
Total 
(211) 



11Z(2) 

16%(3) 
21Z(4)** 
531(10)- 
4.1/19 



16. Student enrollment in fall 1$81 'by head coiflnt'/number of Institutions 

4109/195 



Mean 
. Median 



5334/50 
.1493 . 



5708/49 
4178 



. 880/23 
450 



17. Total current operating expctlditures for the Institution in 1978/79 /nuniber 

of institutions 

' Mean, $39,089,600/47 $6,307,700/48 $22,607,900/20 $234|?12, 1#H84 
Median $7,590,600- $4,735,200 $3,390,500 — 

18. Total current operating 'expend'itures of the library in 1978/79 /number of 
A ' libraries 

) ' • • 

fiean • $1,030,400/46 $228,900/47 $293,900/20' $541,000/181 
' Median $265,800 $158,900 $101,700 

19. Total current operating expenditures of the library as percent of tot^l. 

operating expenditures .of the institution, in 1978/79 /number of libraries 

• ■ 'Mean* 3'.7Z/45 - 3.8%/47 5%/18 4.1% 

. • Median 3.3Z 3.6% . 3.2% 



fJotes: The question numbers are taken from the survey instrument., to ^ 
be found in Appendix 1 her«. 
The column headed "Universities" includes 4-year col-leges. 
' The column headed "T & P Schools" includes technical, professional, ^, 

medical, law, music, fine arts, and- other such schools. 
•The colfflnn headed "State Total"' is the sum of the figures in the three 
• previous column^ when weighted by the proportions of the three types 
- of inatitutions in the total state count. But for lines 11-15 
"Stat« Total" is the simple- sum of the number of libraries 
and Tftsulting percentages and means . 
'The numbers in parentheses are the nurtber of cases - eith6r survey, 
respondents or the estimated statewide total-..' _ , 



' AppendUc 1 13 

ID // 

Illinois State Library 
^ Springfield, IL 62756 

^ ♦ 

198^ Surv^ Questionnaire of Illinois College and University 
, ^ Libraries Wliich Are ILLINET Members 

Ple'ase complete and return this form by September 30, 1981. 

(a) Maine of institution: 
•(b) Name of library: 



(c) Address of library: 

• 7 : ^ 

/(d) Name" of ij^ibrarv direc)tor; ^ 

(e) Name of personlcompletihg this*f(^$S$> 

(f ) Your, telephone jiumber and extension: - 

each of 'the following -items, please circle the number of the appropriate response 



"(a) Can the general public tjse your library facilities? 

Yes, without restriction I/'/ ^ 1 

Yes, with restrictions (specify) 2 



No , , ^3 

(b) If Y^s, are borrowing privileges included? 

Yes, without restriction ^ ^ 1 

■ Yes, with restrictions or at a fee (specify) ^^2 



No : 3 

m 

Are special arrangements mad^ for students and faculty of other academic * 
institutions to borrow materials from your ■ library? 

Yes' (specify) ' ; 1 

No v- N;^ 2- 

Do you, answer reference questions for th^ general public? 

Yes, without restriction ^ \^ 1 

Yes, with restrictions (specify) , 2 




(a> Is it your practice t6 send on to any .other or larger l^^r^aries r^erence ^ 



questions' you cannet answer!' 



No 



(b) If Yes, approKimately whak percent of all questions received in 1980/81, 



were so referred? y 



/=^ T„ 1980/81 did your library use anv coumerclally available, BachiM-readabU 
' ' TnflZS.^ ttrZll data Lses. eichef by your ov, taralnal. through the 
regional library system, or in any other Way? . 

^ ' Yes 

• . ^ ^ ' No (skip to Question 7) 2 

(b> If Yes, circle the 1 for each of the follcfwing wh*ch you used.' ^ 

•gj^g ^1 NY Times Information Bank 1 

CIS I tockheed (DialofeO 1 

LEXIS - 1 , SDC (Orbit) - 1 

1 Othei? (specify) 



Medline 



(c) Are o!^ne searches donp for the general pubUc-^(either free 

^ No 2 

• • ' ' - ' 

(d) What was your average use spnU, in' 1980/8rof these data "ases^Cin^^^^^^ 
connect hours)? ••••••••• ^ 

(a) Does the library have any machine-readable bibliographic data bases (whether 
for uie by staff or publi6) which hava beep;.produced xn-house!^^ ^ 



No 



(b) If Yes, specify type and subject 



8. in what for. is the library's catalog? Book format l l ! ! \ 

Wicro format (eg, COM) 3 

Oriidne I 

'^the^ (specify) ^ : 

9. (a) Does the library issue an annual report? A. ^^o ^ * . 2 

■ (b) If Yes, please add the Illinois Statrti^rary (Attn: Albert Halcli) to the 
mailing 3/stvto receive future issues. . ^ 

10. (4) Ha^s the,e been a study or special survey of the library within^tlie las^^ ^ 

tliree years? No . .' ~ 



yrfb) If Yes,. on what subject? _ 



(c) is a copy of th|^Veport available? -y " 2 



17, 

RIO 



BeiOw are listed some af the services of ILLlNCf and of the. regional library ^ivstems. 
For each, circW th^ 1 in column (a) if you used the servii^e or were involved in the 
program during the last year. If you did use the servite or proi;ram, circle the nun- 
ber in' column (b) to indicate your level cjf sntis'faction with it. 

. V * ' ' (a) . (b) 

^ • If used, degree 
of satisfaction 

Used Low High 

11. Ijiter library loan 1 . - 12 3 4 5 

12* Reference service ; 1 ^ 1 2 3 A 5 

13. Cooperative collection development 1 1.2 3 4 5 

lA* Access to computerized service's 1 1 2 3 A 5 

15. Other (specify) [ 1 1 2 3 A 5 



4 



16. Please indicate which of the following topics would be of interest to you for 
future o^ie-time stud-ies of Illinoi-s academic libraries. 



(a) Bibliographic instruction 

(b) Collective bargaining 

(c) Interlibrary lo^n — 

(d) Measures of performance * ^» 

(e^ 'Cooperative collection <ievelopmen(c * 

(f) Participative management ^ . 

(g) Computer applications ^ 

(h) Other (specify) . ^ 



Thank you. Please return this form the headquarte'rs of your regional Library Sys^ 



\ 



IS 



* Key fee Institutional Data Appendix 
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Code 
A 



\ D 



Category and Values 

Can thfe general -public use the ^J4;brary 
facilities? , 



1 - Yes 

2 - With restrictions 

3 - No 



res the geiieral public have borrowing 
privileges? 



0 - Not applicable . ^ 

1 - Yes . ' 

2 - With restrictions 

3 - No 

Are special" borrowing arrangements made 
fq^ students/faculty of other schools? 



1 - Yes 

2 - No 

/ 

Does the library answer reference jjues-t 
tions for. the general ^|||||||^ 

1 - Yes ' - ' " 

2 - With restrictions ' 
, 3 - No 

E DoesT the library use commerciaily-avail— 
able, ^machine-readable data bases? 

1 - Yes 

2 - No* - , . 

F Are online searches done for t:he general 
• ^ public? 

0 - Not applicable 

1 - Yes 

2 - No 

G ,What was the average use per month of 
these data bases, in connect hours, 
in 1980/81? 



Data bases not used, or this figure 
not available ^ 

1 to 5 connect hours per 'month 

6 to 10 
11 to 20 

21 to 50 , - 

51 and over 



1 - 



3 - 



Code 



i 



Category and Values 



H Does the library hav«r^ny in-house pro- 
duced, machine-readable bibliographic 
data bases? 



a 

1 
2 



B^ponse 



No response 
Yes 
No 



I In what form is the library's catalog? 



1 - Book • 
J - Cajd • 

3 - Micro 

4 - Online 

5 - Card and online 

6 - Card and book 

7 ' Card and OCLC 

8 - Card and micro 

^9 - more than two forms 



J Does the library issue an annual report? 

Ak- Yes - ^ 

2 - No ' ^ • 

K Student enrollment in fall 1981 (headcount) 

0 - Information not available 

1 - Up to 4,999, • 

2 - 5,000 to 9,999 

• 3 - iO,000 to 14,999 * , ^ ^ 
4 - 15,000 to 19,995 

^ - 20,000 to 24,999 .-^ . 

6 - 25,000 to 29,999 j ^ . . 

7 - 30,000 or mc^re . 

L Library opej?ating expenditures in 1978/79 

1 - $1 to $74,999 

2 - $75,000 to $lvi4,99^ 

3 - -$125,000 to $199,999 O 

4 - $200,000 to $299,999 - - 

5 - $300,000 to $999,999 

6 - $1,000;000 or more 

M Library operating expenditures as percent 
ot total institutional operating 
expenditures, in 1978/79 

0 -^Information not available 

• 1 Up to 4:9% . 
2-5% to 9.9% 

' 3 - lOZ to 14.9% 
4 - 15/# or more 



Appendix 2. Selected Data for Each. Survey Respondent 
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A B C D 



Universities & 4 Year CoHege s 

Augustana Coll, 

Rock Island T"-.. 
Aurora Coll. ^ , 

Aurora . i 
Barat Coll. 

Lake Forest 
Blackburn Coll/ 

Carllnville 
Chicago 5tate' Uni^. 

Chicago 
Conco*4ia Coll. 

River Forest 
DePaul Univ. 

Chicago • ... * 

Eastern 111. Uniy.. 
Charleston 
• Elmhurst Coll. , * . . 

Elmhurst 
Geo. Wms. Coll. 
Downers Grove 
, Governors State U. 
Park Forest South 
Greenville Coll.' 
Greenville 
--Illino'is Coll. > 
Jacksonville 
111- Benedict. Coll. 

Lisle t 
111." State Univ. 

Normal 
111. Wesleyan U. 

.Bloomington ^ 
Jujison Coll. 

Elgin 
^Kendall Coll. 

Evans ton - 
Knox Coll. 

Galesburg JH 
Lake Forest Coll. 

Lake Forest '•RS 
Lewis. Univ. 

Romeoville 
Loyola Univ.* • 

Chicago 
MacMurray Coll. - 

Jacksonville 
Marycrest Coll. 

Davenport, lA 
McKendree Coll. 
Lebanon 
' MULlikin Univ. 
Decatur 
Monmouth Coll. 

Monmouth 
Mundelein Coll. 

Chicago 
Nat'l Coll. Ed. 
Evans ton 
/ Nat'l Coll. Ed. -Urban 
/ Chicago 



G H I J k L M 




■20 




/North'..Centrel Coll. 
Na'pervtlle 
North Park Coll. f 

Chicago ' 
Northeastern 111. U.' 

Chicago 
Northern 111. Univ. 

DeKalb 
Northwestern U. 

Evans ton 
Parks Coll. /St Louis U. 

Cahokia 
Principla Coll. 
« Elsah^ ^ * 
Quincy Coll. 

Quincy 
Rock ford Coll. 

Rockford 
Rosary Coll* 

River Forest 
Sangamon State Univ. 

Springfield 
Southern Ill.^Urfiv. 
Carbondale 
* Southern 111. Univ. 
Edwardsville 
Spertus Coll. Jud. 
Chicago - 
. St.* Ambrose Call. 
Davenport, I A 
St. Xavief Coll. 

Chicago 
Trinity "Christ. Coll. 
' Palos Heights 
Trinity College • ' 

Deerf ield 
Univ. of Chicago 
Chicago * • 
Univ* of 'Illinois 

Urbana 
J7e stern Itl. Univ. 
^ Macomb f 
;Wheaton College 
" Wheaton 



A B 
. 1 2 
2 . 2 

1 3 
1- .2 

2 2 



\ 



c 
1 ' 
1 
1 
1 
1 

2 
1 
1 
2 
1 
I 
2 
1 
I 
2 
1 
2 

l" 
2 2 1 
I Z 1. 

1 1 2 

2 0- !■ 



3 
3 
2 
1 
2 
3 
2 
2 
2 
L 
3 
2 



D B 
2 1 

1 2 
1 
1 
2 
3 
1 
1 
1 
2 
1 
1 

2 *! 

1 • 2 
1 
1 
2 
1 

X 
1 

2 



F 
2 
0 
1 
1 
1 
0 
2 

i 

0 
2 
1 
1 
1 
0 
2 

*2 

2 
2 
"2 
1 
1 
1 



1 
0 
3 
3 
3 
0 

i 

3 
0 
1 
2 
3 
1 
0 
1 
1 
1 
1 
3 
5 
5 
1 



•H 
2 
2 
1 

i 

1 
2 
2 
1 
1 
1 
1 
1 
2 

2 
1 
2 
2 
•1 
1 
1 
1 



Community Coll eges 

Belleville Area Coll. 

Belleville 
Black Hawk College 

Holine 
Carl Sandburg Coll. 

Galesbutg 
Central YMCA CC 

ChicagflL 
CCC-Loop College 

jlhicago 
G#«-011ve-Harvi Coll. 

Chicago 
CCC-R.J. Daley Coll. 

Chicago 
CCC-Truman College . 

Chicago 
CCC-W. Wright Coll. 

Chicago 
College of Du Page 

Glen Ellyn 
Coll. of Lake Cnty 

Gr ay slake ■• 



1 
i 
1 
1 
3 
1 

■f 
1 

1 

1 

1 



2 
1 
1 
3 
0 
3 

'3 

3 
"3 
2 
1 



2 
2 
2 
2 
1 
2 
1 
1 
2 
2< 
2 



1 
1 
1 
2 
3 
1 
1 
1 
1 
1 
1 



2 

2. 

1 

1 

2 

2 

2 

2 

2' 

2 

1 



0 
0 
l" 
'2 

0 
0 
0 
0 
0 
'0 
1 



•A 

0 2 

0 1 

1 1 



0 
0 

1 

0 
0 
0 

1 



2 
2 
2 
2 
2 
1 
2 
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Danville Are^ Zt 

Danville 
Elgin CC 

Elgin 
Felician Coll. 

Chicago 
Froittier CC 

Fairfield ,• 
Gem City Coll. 

Quincy 
Highland CC 

F reeport 
111. Valley CC 

Oglesby 
.Jn. Logan Coll, . 

Carterville 
Jn. Wood'CC « 

Quincy 
Joliet Jun.* Coll. 

Joliet 
Kankakee CC» 

Kankakee 
Kaskaskia College 

Centralia 
Klshwaukee Coll. 

Malta 
Lake tand Coll. 

MattoOn ^ 
Lewi s'fiJ.Gl ark CC 

Godfrey 
Lincoln-ycsai. 

Linopiy-^*^ ; 
LincoIir?£an3<»CCi. 

■eld^«^ 
rj*?t-,Coll. 
. — .^__fl»i«.^ 

MaHenrjr/fiM ColI» 
•^CrystaJ'fekg 
Moraine Valleiy CC 

Palos HiliT ^ 
Morton Colli 
Cicero \ 
Cakton CC 1 

Morton Grove 
Olney Cntrl Coll. 

Olney . 
Parkland Coll. 

Champaign 
Prairie State Coll. 

Chicago Heights 
Rfend Lake Coll. 
4 Ina 

Richland CC 

Decatur 
RotSTcVMley Coll.^ 

Rockford 
Sauk Valley Coll. 

Dixon 
Scott CC 

Bettfendbrf ,IA 
Shawnee Coll. 

Ulfin 
Southeastern 111. U. 

Harrisburg 
Springfield CoM. 

Springfield 
State CC 

J East St. Louis 
Thornton CC ^ 

South Holland 
Triton Coll. 

River Grove 



A B 

1 2 

1' 2 

■n.l' 3 

.M- 1 

3 0 
2 

. 1 
2 



1 
1 
1 
2 
2 

I 
2 
1 
1 
I 
1 

1 - 

1 

1 

2 

1 

1 

2 

1 

1 

1 

1 

1 

2 

1 

2 



2 
2 
2 
1 
2 



C 
2 
1 
1 

2 

2 

2 

1 

1 

2 

1 



2-^ 
2 1 



D 

1 

1 

2 

1 

1 

1 

1 

1 

1 

2 

1 



1 

1 

2 

2 

1 

1 

1 

1 

3 

2 

1 

2 

2 

2 

1 

2 

2 

2 

1 

1 

2 

1 

2 

2 



1 
2 
1 

S 

1 
1 
2 
1 
1 

2 
1 

2 

2 

i 

2 

2 

1. 
1 



1 
2 
2 
1 
2 
1 
2 



1 
1 
1 
2 

r 
1 
1 

2 

1 

2 

2 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

1 

2 

1 



E' 

2 

1 

1 

2 
2 
2 
2 
2 
2 
2 
2 
1 
2 
2 



' 1 
2 
2 
L 
2 
1 
2 
1 
2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

1 

1 



F G 

0 0 

1 1 

2 .r 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

f 

0/ 0 

0 0 

1 r 

0 0 
0 0 

2 0 0 

2 ■ 1 
0 0 
0 0 
2 1 
0 0 
0 1 • 
0 .0 
2 1 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0' 

0 0 

1 . 1 
1 1 



H 
2 

1 
1 

2 
.2 
2 
1 
2 
2 
1 
1 



2 2 
5 1 



2 

1 

1 

2 

1 

2 

2 

1 

I 

2 

1 

2 

2 

2 

2 



2 
2 
2 
3 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 



2 
2 
2 
1 
2 

« 

2 

1^3 



K 
1 
2 
1 
1 

1 ^ 
1 
1 
1 
1 



2 ' 1 

1 1 

2V 



L 
3 
4 
1 
\ 

0 

1 

4 

3 

1 

5 

3 

3 

2 



2 
2 
2 
2 
2 
2 
2 
2 
2 
1 



2 
1 
2 
. 2 
2 
1 
1 
2 
2 
1 
1 
2 
2 
2 
2 
1 
1 
1 

2 -1.1 
2 2 1 
2 1 1 
2" .2 3 
5' 2 5 



2- 

2 

2 

6 

2 

2 

2 
2 
2 
2 
2 
2 
2 



1 
2 
1 
'2 
1 
1 
3 
1 
3 
1 
2 
2 
1 
1 
2 
1 



2 
3 
2 
5 
1 
4 
5 
3 

5 . 

1 

5 

3 

2 

3 

3 
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M 

1. 
1 
4 
1 

V 

0 

1 
1 

2 
1 

1 • 

1 
1 
1 

1' 
1 



.1 
1 
1 , 
2 
I 
1 
1 

1 ' 

2 

1 

1 

2 

1 

1 



0 0 0 

1 1 1 
1 
1 
2 
4 
5 



1 
1 
I 
1 
1 



y 



} : 



Wabash Valley Goll. 

Mount Cannel 
Waubonsee CC 

Sugar Grove 
Wm.. Rny. Harper Coll. 

Palatine 



ABC 
1 1 2 
1 1 1 
.1 2 1 



D E F ' Gv H 

1 2^0 0 2 

1 2 0 0 2 

1 1-212 
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2 2 12 1 
2 12 4 1 
2 "2' 4 5 1. 



Med. 



Technlc-^1 and Professional 

Alfred Adler Inst. 

Chicago 
Am. Conserv. Music 

Chicago 
Beth'aay Theol. Sem. 

•Oak Brook ' 
Cath. Theol^ Union 
Chicago 
. Cfi|o. Coll. Osteopaths 
Chicago ' / 
CKgo. Sch* Prdf. Psych. 

Chicago 
Chgo.' Theol. Sem. 

Chieago *^ ' ' 
DePaul U. Coll. of Law. 

Chicago 
DeVry Ins't. Tech^. 

Chicago 
Erikson Inst^ 

Chicago 
Garrett Ev./Seabury Western: 

Evan^ton 
Harringtoa Inst* Int» Design 
Chicago 

Optometry 
Med. 



111. Coll 
•Chicago 

111. Coll 
Chicago 

111. Sch. 



Pod. 



Prof. Psych. 



ERJC 



^Chicago 
Lincoln Christ. Coll. 

Lincoln 
Loyola U. Law Lib. 

Chicago 
Mdville/Lombd Theol^o Sch 

Chicago 
Moody Bible Inst. 

Chicago 
Nat^l Coll. Chiropractic 

Lombard 
Northwestern U. Med. Sch. 

Chicago 
NIU Coll. of Law 

Glen Ellyn 
Palmer Coll. Chiropractic 

Davenport, I A 
Rush-Pres-St.Luke Med.Cntr. 

Chicago 
Sch. df Art Institute 

Chicago i 
SIU Med. Sch.* 

Springfleia 
Trinity Ev. Div. 5ch. 

Deerrield • 
U. Iftth. Sci./Chgo. Med. Sch, 

,Chicago 
U. 111. Med. Center 

Chicago- 
VanderCpok Coll. Music 

Chicago 



2 

1 

2 

2 

1: 

2 

3 

1 
1 
2 

r 
2 
2 
1 
1 
1 

2 ■ 
1 
3 
2 
1 
1 
1 
1 
.1 
1 
2 
1 



3 
3 
2 
2 
2 
3 
0 
^ 



3 
1 
3 
3 
2 
2 
0 
3 
1 
2 
3 



2 
2 
1 
1 
2 
2 
1 
t 



J 1 
3 2 

2 1 
% 2 

3 2 
3 2 



2 
2 
1 
1 
2 
1 
2 
2 
2 
0 
2 



3 - 1 

2- 2 
3"-2 
"3 1 
3 2 



2 
2 
3 
1 
1 
3 
1 
1 
1 
1 
1 
2 
I 
2 
3 
1 

2- 

2 

1 

1 

3 

2 

1 

2 

1 

1 

1 

2 

1 

1 



2 
2 
2 
2 
1 
2 
2 
1 
2 
2 
2 
2 
1 
1 
1 
2 
1 
2 
2 
1 
1 
1 
1 
1 
1 
1 
2 
1 
1 
2 



0 0 

(k 0 
CO 

0 0 

1 3 
0 0 

0 . 0 

1 5 
0 0 
0 0 
0 0 

0 0 

f 

2 1 
2 2 

1 2 
0 0 

2 5 
0 0 
0 0 



1 
1 
4 
1 
4 
1 
4 

0. 0 2 
1 3. 2 
1' 5 1 
0 '0 2 



2 

.2 
2 
5 
2 
2 
2 
5 
2, 
2 
5 
2 
2 
2 
2 
2 
2 
2 
2 
2 
5 
2 
2 
2 
2 
2 
2 
2 
8 
2 



2 1 
2 1 
2 1 
1 "1' 



1 
2 
1 
1 
2 
2 
1 
2 
? 
1 
2 
1 
2 
2 
1 
2 
1 
2 
2 
1 
1 
2 
2 

2 , 

1 

2 



1 
1 
1 
0 
1 
0 
1 
1 
1 

1 ■ 

1 

0 

1 
1 
1 

Q 
0 
0 
1 
1 
0 
1 
1 
1 
1 



1 
1 
3 

2- 
5 
p 
2 



1 
0 
4 
0 
2 
2 
0 
1 
0 
1 
2 
3 



1 
1 
4 
2 

r 

0 
2 



0 0 



a 
0 
2 
0 
1 
1 
0 
1 
0 
1 
0 
1 



0 0 

0 0 

0 .0 

5 1 

5 3 

0 0 

3 2 

4 1 

6 1 

1 2 
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